Shiv Kumar Das
Mobile: +91-8013973943  ( E-Mail: shiv.das03@gmail.com
OBJECTIVE

Seeking middle level assignments in Operations Management/Process Management with a growth oriented organization in BPO/KPO/ITeS sector 
A BRIEF OUTLINE

· A dynamic professional with over 12 years of valuable experience in BPO Sector.

· Ability to work in a multicultural environment with keen interest in learning new things.

· Possesses significant experience resulting in better financial performance and enhanced systems for achievement of desired goals.

· An effective communicator with excellent relationship building & interpersonal skills.
KEY SKILLS

· Strong communication – verbal, presentational, written



· Data Management







· Coordination
· Strategy Planning
· People management 

· Quality Assurance
· Relationship management – internal to the organization and external
· Leadership and motivational skills

· Attrition Control
OCCUPATIONAL SCAN

1. Sep’05 – Oct’09: Vishnu Solutions Pvt Ltd. As Customer Co ordinator Executive
KEY DELIVERABLES

· Adjust sales scripts to better target the needs and interests of specific individuals

· Conduct client or market surveys
· Contact businesses or private individuals by telephone in order to solicit sales for goods or services, or to request donations for charitable causes

· Deliver prepared sales talks, reading from scripts that describe products or services, in order to persuade potential customers to purchase a product or service or to make a donation

· Explain products or services and prices, and answer questions from Customers

· Follow sales scripts and probe to better target the needs and interests of a Client

· Maintain records of contacts, accounts, and orders

· Maintain call logs and reporting details regarding calls to TLs
· Obtain Customer information such as name, address, and payment method, and enter orders into computers

· Obtain names and telephone numbers of potential Customers from sources such as telephone directories, magazine reply cards, and lists purchased from other organizations

· A great telephone manner and a good telephone voice

· Customer Service Orientation for both internal and external Customers

· Interactive listening skills – ability to give full attention to what other people are saying

· Adjust actions in relation to others’ actions, and to be aware of others’ reactions and understand why they react as they do.
· Ability to identify complex problems and review related information to develop and evaluate options and implement solutions.

Oct’09 – Sep’2015: Vishnu Solutions Pvt. Ltd as Team Leader.

KEY DELIVERABLES
· To ensure individual agents are performing against targets, reviewing their performance and coaching/training them to do so.
· Responsible for keeping  agents informed of what is happening in the centre and anything that may impact on the agents.
· Attrition Control
· To review performance, provide feedback and coach the Agents.
· To ensure that the Agents are able to reach the targets set for them and that they develop the necessary skills and competencies.
Nov’2015 – Sep’2016: Worked with WIPRO (UHG Process) as a Senior Executive,  
Feb ’2017 – Jan’2018: Worked with Vishnu Solutions Pvt. Ltd.
Feb’2018 – July’2018: Worked with SHAW TELECOM 


ACADEMIC CREDENTIALS

.

Class XII from Gurudas College of Commerce, Kolkata, in 2004
Class X from St. Sebastian School, Kolkata, in 2002.

IT FORTE

· MS-Office.

· Internet Applications.

· Advanced Excel.
PERSONAL DOSSIER

Date of Birth
: 13th March 1984.
Residential Address: 2  Dhapa Road Kolkata- 700105
Place: Kolkata               

Date: 










      Signature

