1No Hatgachia Dhapa Road
P.S. & P.O. =Tangra, Kolkata =700046
 +91 96742-65445
E-mail: suklaarpita89@gmail.com
[bookmark: _GoBack]Arpita Sukla	
CAREER OBJECTIVE:
Aim to take up challenging career in a progressive organization that gives me scope to update my knowledge and skill in accordance with the latest trend and be a part of a team that work dynamically towards the growth of the organization and satisfaction there off.

TOTAL WORK EXPERIENCE	: 3 Years 


Name of the organization 		: First Rite IT Services Job Profile		: Customer Care Associate
Process		: BT
Responsibility		: Overseeing the customer service process and to help,
the client solves their problems by providing them a solution which will benefit both client and company.

Name of the organization 		: Kaash Infotech
Job Profile		: Customer Care Associate
Process		: In-Home Display (IHD)
Responsibility		       	: Customer service, we needed to schedule appointments    
For our clients so that our specialist could come to their home and install an In-Home Display (IHD) So that the customer can monitor their electricity usage.

Name of the organization 		: Unitel Contact Centers Job Profile		: Customer Care Associate
Process		: Australian Energy
Responsibility		       	: We used to call up Australian Customers    
And offer them cheaper deals for their gas and electricity services. It was more of a lead gen process where we used to generate customers interest and then have them transferred to the expert for the sale to be closed







EDUCATIONAL QUALIFICATION:
Pursuing Graduation (2nd Year)

Basic Skills
· Computer skills
· Communication skills
· Problem-solving abilities

EXTRACURRICULAR ACHIEVEMENTS:

· Creative Pursuits
· Leadership Activities

LEISURE PURSUIT:

· Gardening
· Travelling

PERSONAL INFORMATION:
· Father’s Name	:	Karuna Kar Sukla
· Permanent Address	:	1No Hatgachia Dhapa Road
P.S. & P.O. =Tangra, Kolkata – 700046 West Bengal, India.
· Marital Status	:	Bachelor.
· Nationality	:	Indian.
· Domicile	:	Calcutta (West Bengal).
· Present Location	:	Kolkata

EPITOME:
A hardworking disciplined and result oriented individual who believes in probing status Quo and seek improvement in herself and all that is around her. An individual proactive in every approach to life and looks upon problems as challenges and believes in establishing a strong compatible, amicable and harmonious, relationship with colleagues, seniors and juniors.
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